
Volunteer Recruiter

RUGBY LEAGUE WORLD CUP 2021

LOCATION; REMOTE WORKING 

WHO YOU’LL BE WORKING FOR:
England will host the largest team sporting event in the world this year – the Rugby League World 
Cup, which will be the biggest and best ever in its history that dates back to 1954 when the 
tournament began.

32 competing nations in the men’s, women’s and wheelchair competitions will play in 61 matches 
across 21 venues, including St James’ Park, Elland Road, Anfield, Emirates Stadium, M&S Bank 
Arena and Old Trafford. The most inclusive sport played in the biggest venues across the country. 

THE POWER SQUAD
With hundreds of thousands expected to attend matches and World Cup activations happening
across England, we are recruiting 2,000 volunteers who will be the face of RLWC2021. The Power

Squad will experience the unique atmosphere of the Rugby League World Cup, gaining important
skills, meeting new people, and contributing to a world-class global event.

The Power Squad will be the biggest volunteer squad ever assembled for a Rugby League event.
We want to engage with all ages, genders and communities and build on the incredible passion for
volunteering at major events in England. The squad will carry out a variety of roles on all 61 match
days across 18 host towns and cities, as well as supporting on non-match days.

We are on a mission to create inspirational moments that excite, engage and leave a long-
lasting legacy.

Led by our values of being Bold & Brave, World Class, Authentic and Inclusive, we are looking for

the best talent to join our team and become a Volunteer Recruiter.

UNPAID WORK-EXPERIENCE OPPORTUNITY 



OVERVIEW OF THE ROLE:
We are looking for Volunteer Recruiters to help us deliver an exceptional Rugby League World Cup 
experience for volunteers. You will be able to work as part of a team to assess the suitability of 

volunteers against RLWC2021 criteria. The role would support the reviewing, shortlisting and 
interviewing of volunteers which will be conducted online to help select 2,000 volunteers who will 
form The Power Squad and be the face of RLWC2021.

Volunteer Recruiters will receive training ahead of the role and RLWC2021 will provide on-going 
support throughout the process. To enable Recruiters to feel confident in making effective 
assessments we ask for a minimum commitment of 8 hours per week. Initially, the scheduling will 
be flexible, allowing you to fulfil the role at your own leisure. During the interview stage, we are 
looking for individuals who can commit to various hours of the week, including evenings and 
weekends to support the team. 

WHAT YOU’LL BE DOING:
• Review applications and score them against a set criteria provided by RLWC2021. 
• Assist and conduct informal short interviews with potential members of The Power Squad and 

score them against set criteria provided by RLWC2021.
• Collaborate with different teammates and support the development of The Power Squad. 

WHO WE ARE LOOKING FOR:
• An excellent and confident communicator.
• Able to identify with RLWC2021’s purpose and values.
• Enjoys multi-tasking, working in a fast-paced environment. 
• Strong attention to detail. 
• High computer proficiency. 
• Ability to take ownership of workload and work both independently and within a team 

environment. 

• Non-judgmental regarding the diverse nature of potential volunteers. 
• Access to a reliable internet connection to conduct interviews online. 
• Fluent in English Language. 

HOW TO APPLY:
To apply please send an email with "Volunteer Recruiter – Name" in the title, including a copy of 
the application form and where you have seen this role advertised to volunteers@rlwc2021.com

The application form can be found on our website, www.rlwc2021.com/careers

The closing date for applications is 12 pm Thursday 1st April 2021.

The Rugby League World Cup 2021 is committed to equality through diversity.
More information is available at rlwc2021.com.
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